Solutions for health across the enterprise
Backed by a solid track record delivering the Clinical Patient Folder (CPF) and other clinical and HIM modules to
some of Australia’s largest health enterprises, InfoMedix understands what is required to be a trusted provider of
high-quality digitised solutions.
Leveraging our large user base, customers benefit from a product specifically designed to improve clinical,
business and operational outcomes within Australian hospitals. We have been actively consulting with the
Australian healthcare community since 2000 and have an unrivalled depth of experience.
Via our customers and interactions with government and other clinical system vendors, InfoMedix understands
both local and international directions in health. This knowledge flows into our product roadmap and strategic
direction. InfoMedix works within the NEHTA framework and complies with national and state standards and
policy for scanning, integration, privacy, security, record destruction and record keeping.

Clinical benefits
• Patient record access
anywhere, anytime
• Workflow management of
patient information across
the health continuum
• Real time data capture and
transformation at the point
of care
• Wholistic view of the
patient record

HIS benefits

Operational benefits

• Control and reduction of the
volumes of paper across the
health enterprise

• Reduced clinical risk results
in increased clinician
satisfaction and patient safety

• Departmental transformation
from handling manual paper
to automated digitisation

• Efficient coding practices
result in faster and more
accurate revenue generation

• Coding efficiencies enables
smarter work management
practices

• Paper reduction results in:
- reutilisation of floor space
- reduction of OH&S risks
- reduction of consumables &
- redeployment of staff within
  a digitised HIS

• Fully flexible solution for HIS
departmental workflow

• Overall efficiencies equal
appropriate care

Providing you
with a single
view of the
patient record

Used by thousands
of HIMs and
Clinicians

Integrated with over
30 different clinical
systems

10,000 beds
across 100 sites
Australia-wide

Over 100 million
documents stored
since 2000

Integration

Forms management

Personalisation

• Deep integration with EMRs
and portal-like systems

• End-to-end management
including: artwork; forms
designer; forms submission
and approval workflow

• Highly configurable to enable
clinicians to personalise
preferences

• Additional information from
other clinical systems in the
patient record means a more
complete patient record

Workflow and
messaging
• Intelligent workflow to
enable the management and
triage of work tasks such as
e-referrals and coding
• Integration with secure
messaging modes

• Re-use and reporting on
forms data

Reliability and
availability
• Flexible typographies
available for high-reliability
and availability
• Local support means faster
resolution to issues and
on-site attendance if required

• Filters, bookmarks, patient
lists, and virtual sections
all enable easier and faster
access to patient information

Innovation
• Rich integration with scanning
technology enables flexible
scanning models and OCR
capture
• Windows 8 mobile application
• InfoMedix Cloud Services (ICS)

Who we are
InfoMedix has a proven track record in the delivery of
products and services for information integration in the
healthcare industry. Our CPF is by far the most widely
used medical records scanning system in Australia today.
Our system is recognised as a logical step towards a full Electronic Medical
Record. Irrespective of the native system, it is the portal into all patient
information including e-referrals, patient results and outcomes and discharge
summaries.  
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Our expert team consists of qualified and experienced health information
managers, clinicians, health software developers and implementation specialists,
and business professionals who are passionate about improving health outcomes
for all Australians.
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